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Stripe

Introduction

iOrder Online Ordering supports online payment processing via the Stripe gateway. Stripe is an
external service available to Stripe customers.

If you are a Stripe customer and would like iOrder Online Ordering to process online payments via

your Stripe service, please refer to the information detailed below.

What is Stripe ?

Stripe is a technology company that builds economic infrastructure for the internet. Businesses of
every size—from new startups to public companies—use their software to accept payments and
manage their businesses online.

Stripe combines a payments platform with applications that put revenue data at the heart of business
operations.

iOrder Requirements

For iOrder Online Ordering to be able to process online payments by your customers, your Stripe
account, the following information will need to be emailed through to Imagatec Helpdesk Support at
help@imagatec.com.au

e Stripe Publishable Key - Your Stripe Gateway ID
e Stripe Secret Key - Your Stripe Security ID

Please visit the Stripe API Keys wiki page for more details:
http://wiki.imagatec.com.au/doku.php?id=customer_portal:integration:stripe:stripeapikeys

Important

If your Stripe representative requires further information from Imagatec regarding the use of the
Merchant Account for online payments, please ask them to contact Imagatec Pty Ltd Helpdesk on
(+61) 1300 365 443.

More Details

Please visit the Stripe information page: https://stripe.com/au/customers
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Contacting Stripe

You can contact Stripe by:

¢ sending a general enquiry to info@stripe.com;
e contacting the sales team via https://stripe.com/au/contact/sales;
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