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Introduction

iOrder Online Ordering supports online payment processing via the ANZ Cybersource service. ANZ
Cybersource is an external service available to ANZ customers.

If you are an ANZ customer and would like iOrder Online Ordering to process online payments via
your ANZ service, please refer to the information detailed below.

What is ANZ Cybersource?

The ANZ Cybersource platform enables merchants to accept and manage payments, mitigate fraud,
and secure their payment data.

iOrder Requirements

For iOrder Online Ordering to be able to process online payments by your customers, your ANZ
merchant account, the following information will need to be emailed through to Imagatec Helpdesk
Support at help@imagatec.com.au

ANZ Cybersource Merchant ID
ANZ Cybersource SOAP KEY

IMPORTANT: The Merchant KEY is specific to the ANZ Cybersource Merchant ID, it is NOT your ANZ
Account password or pin.

Important

If your bank manager or representative requires further information from Imagatec regarding the use
of the Merchant Account for online payments, please ask them to contact Imagatec Pty Ltd Helpdesk
on 1300 365 443.

More Details

CyberSource Customer Support: 1-800-709-7779 (for signed accounts only)
CyberSource Sales: 1-888-330-2300 (for new sales only)
CyberSource Office Locations:
https://www.cybersource.com/about/locations.html

https://www.cybersource.com/about/locations.html
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Contacting ANZ

You can contact ANZ by calling on 13 13 14.
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