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iOrder Online Ordering

More Orders, Less Effort

iOrder offers online ordering for franchises and independent stores. Customers can place their orders
online with no staff assistance. Orders can be paid for, and sent to the appropriate store/location.

Why iOrder?

Imagatec has been working away on our new online ordering platform and are pleased to announce
iOrder – the most affordable online ordering solution available for iPOS and iPizza!

Are your current online ordering transaction charges excessive? 30%, 35%, 40%, hidden charges,
account charges… that’s just crazy, how is someone expected to make any profit paying fees that
high? iOrder keeps it real, how does 50c/order sound to you? If your minimum online order is $20,
that’s just 2.5% - now that is crazy! Finally, there is an online ordering solution that doesn’t break the
bank. They’re your online customers, and they’re ordering your food, so you should be the one
benefitting the most, and iOrder makes that possible.

iOrder was created for YOU, with features YOU want, at an affordable cost YOU deserve, so that YOU
benefit!

iOrder is a completely new online ordering platform, designed specifically to meet the growing need
for our iPOS and iPizza customers to open their stores to online customers. Using your own domain
name, or a free iOrder domain from Imagatec, you can add an online order link to your website, or
Facebook, or Google, or all of them, and open your store to the web.

Amongst the many great features that iOrder offers, the most convenient is that it is fully integrated
into iPOS and iPizza. So when your online customers place an order, iOrder will send that order
directly to your POS. It is then accessible to the whole of POS, from Make Line Monitor, to Customer
Service Screen, to back office reports and reconciliations. With iOrder, there is no more need for that
extra tablet or printer just to print your online orders. And with iOrder, the customers remain your
customers, and any customer details provided are safely stored in your customer database, giving
you access to improved marketing options.

If Imagatec iOrder interests you, or you are ready to add iOrder, just let us know. Email
help@imagatec.com.au and one of our iOrder techs will give you a call.

iOrder Benefits

Integrates with iPOS and iPizza.
Allows online payments.
Customise to branding.
Connects to Makeline or Docket Printer.
No extra equipment required.
Optional modes available for Table and BYO services.
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iOrder Modes

@Online
When configured for @Online mode, the iOrder platform will provide an online ordering
service to end users.
In this mode, the service provided is inline with online ordering services from industry
leaders, such as Dominos and Pizza Hut.

@Table
When configured for @Table mode, the iOrder platform will provide an 'order at table'
service on a 'Store Device'.
This requires a store to have hadrware secured to tables that allow end users to place
dine-in orders at a store.
In this mode, the service provided is inline with 'table-order' services, such as those used
by Sushi Train.

@BYO
When configured for @BYO mode, the iOrder platform will provide an 'order at table'
service on a 'end user Device'.
This allows the end user to scan a QR code with their own mobile phone or tablet to place
dine-in orders at a store.
In this mode, the service provided is inline with 'byo table-order' services, such as those
used by The Coffee Club.

@Kiosk
When configured for @Kiosk mode, the iOrder platform will provide an 'order at kiosk'
service on a 'fixed kiosk device'.
This requires a store to have kiosk hadrware installed to allow end users to place dine-
in/take-away orders at a store.
The kiosk hardware can be a dedicated kiosk terminal*, similar to the kiosk's used by
Maccas, or a touchscreen device* fixed to a wall.
In this mode, the service provided is inline with 'Kiosk-order' services, such as those used
by Maccas.

More Information

Full details of Imagatec iOrder, as well as the latest features, can be found on the Imagatec website:
https://www.imagatec.com.au/products-iorder.html
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