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Uber Eats Integration capabilities

Here is a wiki to go through the capabilities of Uber after integration:

The process of receiving an order once integration goes live does not change up until the point of
accepting the order, if autoaccept is switched off.

The adjustments capable with the Tablet also stays the same, you are able to:

e Accept, reject, or delay incoming and scheduled orders
e Mark items as out of stock

e Update Average/expected prep hours

e Allow customer notes

What Changes after Integration

Once an order is accepted, manually or automatically, the integration will mean that the order
automatically appears in the POS.

We require that you notify us via email to help@imagatec.com.au for:

e Changes to the menu
¢ Changes to the menu hours or holiday hours/dates
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